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Privacy Statement 
Protecting the privacy and safeguarding the personal and financial information of our 
clients and Web site visitors is one of our highest priorities. The following Privacy 
Statement explains how we collect and protect your information. By opening an 
account or by using our Web site, you give your consent to the collection and use of 
personal information by us as explained in this privacy statement. 

This privacy statement explains when and why we collect personal information, how 
we use it, the conditions under which we may disclose it to others and how we keep 
it secure. This Privacy Statement applies to the use of our products and to our sales, 
marketing and customer contract fulfilment activities. 

Collection of personal information 
We collect information required to open an account, to transact business effectively 
and to safeguard your assets and your privacy. To do this, we gather information to 
help us assess your needs and preferences. 

The  information  we  collect   directly   from   you   includes   information   required 
to communicate with you, including your name, telephone number, email address 
and to identify who you are. 

When do we collect personal data about you? 

• When you are using our products.

• When you interact with us in person, through correspondence, by phone, by social
media, or through our websites.

• When we collect personal information from other legitimate sources, such as
thirdparty data aggregators, our marketing partners, public sources or social networks.
We only use this data if you have given your consent to them to share your personal
data with others.

Usage of personal information 
We use personal information to provide you quality service and security. For example, 
we may use the information collected from you to verify your identity and contact 
information. This information helps us improve our services to you, customize your 
browsing experience and inform you about additional products, services or 
promotions that may be of interest to you. 



Page 2 of 4 

We may use your information for the following purposes: 

• Send you marketing communications which you have requested. These may include
information about our products and services, events, and activities. This
communication is subscription based and requires your consent.

• Send you information about the products and services that you have purchased from
us.

• Perform direct sales activities in cases where legitimate and mutual interest is
established.

• Provide you content and venue details on a webinar or event you signed up for.

• Reply to a ‘Contact me’ or other web forms you have completed on our website (e.g.
to download a whitepaper).

• Follow up on incoming requests (customer support, emails, chats, or phone calls).

• Provide you with access and services related to a Free Trial of our applications.

• Provide access to our Customer Support portal or the website.

• Notify you about any disruptions to our services (system messages).

• Contact you to conduct surveys about your opinion on our products and services.

Security 
All information you provide to us is stored on secure servers. Any payment 
transactions will be encrypted using SSL technology. Where we have given you (or 
where you have chosen) a password which enables you to access certain parts of our 
Web site, you are responsible for keeping this password confidential. We ask you not 
to share a password with anyone. 

Unfortunately, the transmission of information via the Internet is not completely 
secure. Although we will do our best to protect your personal data, we cannot 
guarantee the security of your data transmitted to our Web site; any transmission is 
at your own risk. Once we have received your information, we will use strict 
procedures and security features to try to prevent unauthorised access. 
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Marketing 
We may use your data to provide you with information about our goods and services 
which may be of interest to you and we or our agents may contact you about these by 
post and telephone. 

If you are an existing customer, we will only contact you by electronic means (such as 
email, voicemail or SMS) with information about our goods and services similar to 
those which were the subject of a previous sale to you. 

If you do not want us to use your data in this way please tick the relevant boxes when 
we collect your marketing preferences. You may change your preferences at any 
time.  

You’re Rights 
You have the right to request a copy of the information held by us about you. You also 
have the right to access your data, have changed any inaccuracies in the details we 
hold about you, the right to object to the use of your data and the right to block any 
specific uses of your data, by means of a request in writing to Turbo Traders.eu, 
c/Arquitecto Guardiola 7-4D, 03007 Alicante, Spain. 

How long do we keep your personal data? 

We store personal data for as long as we find it necessary to fulfil the purpose for which 
the personal data was collected, while also considering our need to answer your queries 
or resolve possible problems, to comply with legal requirements under applicable laws, 
to attend to any legal claims/complaints, and for safeguarding purposes. 

This means that we may retain your personal data for a reasonable period of time after 
your last interaction with us. When the personal data that we have collected is no 
longer required, we will delete it in a secure manner. We may process data for statistical 
purposes, but in such cases, data will be anonymized. 

Your rights to your personal data 

YOU HAVE THE FOLLOWING RIGHTS WITH RESPECT TO YOUR PERSONAL DATA: 

• The right to request a copy of your personal data that we hold about you.
• The right to request that we correct your personal data if inaccurate or out of date.

o If you are a customer, you may update your user profile by sending request to
our support team”.



PRIVACY POLICY 

Page 4 of 4 

• The right to request that your personal data is deleted when it is no longer necessary
for us to retain such data for legal and contractual purposes.

• The right to request that we provide you with your personal data and, if possible, to
pass on this information directly (in a portable format) to another data controller
when the processing is based on consent or contract.

• The right to request a restriction on further data processing, in case there is a dispute
in relation to the accuracy or processing of your personal data.

• The right to object to the processing of personal data, in case data processing has been
based on legitimate interest and/or direct marketing.

• The right to complain to us and/or the Data Protection Commission.
• You can submit your request or complaint to the following email address:

postmaster@turbotraders.eu 

Changes to This Privacy Statement 
From time to time, we may update this Privacy Statement. In the event we change this 
Privacy Statement, the revised Privacy Statement will promptly be posted to the Web 
sites and we will post a notice on our Web sites informing you of such changes. You 
agree to accept posting of a revised Privacy Statement electronically on the Web site 
as actual notice to you. Any dispute over our Privacy Statement is subject to this notice 
and our Customer Agreement. We encourage you to periodically check back and 
review this policy so that you always will know what information we collect, how we 
use it, and to whom we disclose it. If you have any questions that this statement does 
not address, please contact a Client Services representative. 
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